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GovTech and E-governance Global Industry

“GovTech / E-governance Global Industry Landscape Overview 2019” is a
160-page open access report that is used to provide a broad analysis of the
trajectory of the GovTech industry by focusing on factors driving the ongoing
transformation of a state, main sectors to be changed, barriers to this process
and ways to overcome them. It also provides information on the main types of

technologies used by GovTech including blockchain, Al and machine learning, .. S Decision Making
. . . . . . Digital Participation
loT, robotic automation, and geospatial data analysis, with emphasis on the Platforms

best examples of their implementation including decrease of time and

Monitoring E _Savi
Systems & Disaster ngrglyf aving
Management OIUEONS
complexity in public-private information exchanges, reduction of bureaucracy . . - .
and corruption, improvement in automation, transparency, and accountability of Electronic Identity Electronic Voting Urban Planning Waste Management
information.

The report reviews 100 GovTech companies based in different regions and 350 526 Svet G2B Services " Traffic
investors in GovTech industry. 15 GovTech and Smart City tech hubs, 30 L (e-tax, e-banking) Smart Transport colotione
journalists and 40 influencers are also presented in the report. The report also

is investigated the achievements in GovTech adoption in 30 countries
worldwide focusing primarily on the developing countries that, due to the

4T B
circumstances, could not or could only partially embark on a course of public }
administration automation. CrimeTech Government Management
The report emphasizes increasingly big market opportunities for companies
currently operating with GovTech technologies and for startups that want to Smart Recognition Cyber Seeurit AgTech Longevity
enter the market worldwide. In economic terms, GovTech industry is estimated and Identification y y (Agriculture) Technologies
to be worth $1 trillion per year by 2025. The future of GovTech market depends
e-Courts Civil Defence e-HeaIt‘hCare Electronic School
Solutions

upon governments creating a sustainable ecosystem for effective collaboration
Crime Analysis Anti-money Various Sensors Sport and
. and .
Platforms Laundering . Entertainment
loT Technologies

with tech startups.

By analyzing current technological and media trends in GovTech, presenting the
overview of e-government and GovTech development models, and highlighting
the barriers in the way of GovTech adoption the report is able to identify the key
drivers of GovTech transformation in developed and developing countries, pick
out the state, business and citizens benefits, and offer recommendations
considering what has to be done to develop a healthy ecosystem for efficient
collaboration between government and GovTech firms.
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GovTech and a Modern State

| - —

Advanced technology has penetrated everyday life changing the way people communicate, study, work,
shop and rest. New mobile services such as online banking, social networks, Uber, etc., have become a
necessity no one can avoid using. With this revolution encompassing all regions and populations around
the world, it could not but affect interaction between modern governments and citizens.

The ongoing rise of Govtech brings a more functional state that matches today's level of technology
development and, most importantly, the demands of technologically-savvy citizens. Accenture research
shows that 75 percent of citizens globally say government needs to tackle complex issues by
collaborating with them, and 60 percent would themselves take an active role in personalising services.
Modern state emulates communication tools used by the modern companies in their communication
with clients. In other words, a state wants to be more close to its customers. State transformation can be
explained by:

1. Public Expectations. Citizens have rising expectations as they have grown accustomed to a
different kind of user experience and functionality from using consumer-focused apps like Spotify,
Uber and Google.

2. Technologies. Falling technology prices allow smaller companies to deliver cloud-based,
mobilefirst services that are as robust and secure as the solutions that were previously the
preserve of large corporates.

3. Government Engagement. Active policies by national and supranational governments are
increasing government engagement with startups and subject matter experts (SMEs).

The power of GovTech lies in its ability to help governments to govern and innovate more effectively. This
includes opportunities such as new channels for engaging and communicating with citizens (CivTech),
and platforms that facilitate improved service delivery, and ongoing experimentation with emerging
technologies.

Source: Accenture



E-Participation: Tool for Public Engagement

According to the United Nations 2018 E-Government Survey, e-government has been rapidly growing since the first UN attempt to access the state of the
industry in 2001. The percentage of countries with high level of e-government development is reaching 58%, although digital divide is still significant due to high

cost of Internet access, e-illiteracy, and bad connectivity in poor countries. This growth brought improvement in public services, citizen engagement, and
transparency and accountability of authorities at the local level.

In the reality of ongoing government digitalization, the key instrument for interaction between government and citizens is e-participation defined “as the
process of engaging citizens through ICTs in policy, decision-making, and service design and delivery so as to make it participatory, inclusive, and deliberative”
(United Nations, 2013). According to UN 2018 Survey, the number of governments encouraging citizens to contribute their ideas and provide feedback is

growing, with Denmark, Finland, and Republic of Korea being absolute leaders in e-participation, followed by the Netherlands, Australia, Japan, New Zealand,
Spain, UK, and US.

e The first level is e-information. Governments provide people with online information through ICT channels to help them make informed choices.
E-information allows participation to be evidence-based and fully relevant.

e The second level of e-participation is e-consultation. Designing new services and crafting new policies is preceded by consulting the people in order to
better respond to public expectations. If people feel that their voice is heard through e-consultation, this could increase utilization of other e-government
services. Thus e-participation can serve as a catalyst towards greater e-inclusion.

e The third, and the most tricky, level of the e-participation is e-decision-making. It refers to such approach to the decision-making processes in which
people can provide their own inputs and make a difference. For example, this can be done through direct e-voting via secure systems.

Initiatives through which different countries implement e-participation, vary. In Denmark, for instance, e-participation is a part of Digital Strategy for 2016-2020.
Japan has the "ldea Box" Initiative, which is interactive website opened to gather ideas from people and discuss e-governance issues.

DEEP Link to the Report: www.govtech.global/govtech-e-governance
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