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GovTech Division of Deep Knowledge Analytics, a subsidiary of Deep Knowledge Group, is launching the series 
of quarterly overviews of GovTech and E-Government Technologies used in elections and various types of 
voting. Our first case study is focusing on the US and its purpose is to analyze GovTech solutions used in the 
recent US 2020 Presidential election. In the future, DKA will cover other countries and regions and their 
applications of GovTech solutions.

The purpose of this report is to analyze modern technological tools/concepts used over the course of the past 
few years in the US election process. As society is rapidly implementing a wide array of digital technologies in 
almost every aspect, numerous significant issues, such as reliability, trustworthiness, accessibility, are 
manifesting themselves. The new tools and solutions used for public administration and government election 
process (generally referred to as “GovTech”) are the focus of heated discussions. Such technologies advance 
and reshape the modern democracy approach. 

● Artificial Intelligence and Blockchain 
technology have yet to reach the level of 
maturity needed to execute transparent 
democratic elections.

● There is a pressing need to introduce 
legislation to stimulate the ethical usage of 
Artificial Intelligence technologies in general.

● There is an emerging trend exhibiting a 
migration of users of media giants and Big 
Tech companies to innovative media channels 
(Parler, Ramble, MeWe etc) as the latter bring 
diversity and competition to the marketplace 
which is currently exhibiting a shift towards 
monopolization.

● GovTech utilized in the US election process 
still lacks adequate transparency and 
trustworthiness. 

● The American society is highly divided in the 
face of the uncertainties in both political and 
technological aspects.

● New regulations and election technologies’ 
educational measures are necessary in order 
to convince the people to trust GovTech and to 
allow for the inflow of new investments and 
ideas in this domain which was previously 
hindered due to the virtual monopoly held by 
several technology corporations up until 
recently.

Key Takeaways

US in 2021

Increasing cybersecurity 
prevention mechanisms

Dealing with China as a 
competitor and trading 

partner

Defining the role of Tech 
Corporations in US economy

Increasing of government 
involvement in AI 

development and regulation

Establishing AI ethics

Establishing Private Data 
Security regulations

Trends and Tendencies in the US relations with AI 2020-2021
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